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ABOVE & BEYOND

POOL REMODELING

Congratulations on the resurfacing of your spa/pool!

With the completion of your swimming pool/spa interior, it is important to protect the newly applied
product. We offer these instructions to assist you with the startup of the spa/pool.

1. Make sure the water hose is running into the pool accumulating water at the bottom and not running
down or splashing directly onto the new interior finish.

2. Until the spa/pool is FULL, DO NOT TURN WATER OFF. The water should be stopped once it reaches
50% of the waterline tile. (It may cause a ring on the new plaster)

3. DO NOT WASH DOWN OR SPRAY THE interior. Just allow it to fill naturally. Sudden cooling with water
may damage the new interior.

4. When the spa/pool has filled, the chemicals in your tap water should be sufficient for 3-5 days
depending on the temperatures.

5. When the pool/spa are completely filled, our service tech will come and add the initial rounds of
chemicals and start the pool equipment.

6. BRUSH A MINIMUM OF 1 TIMES A DAY, BEING SURE NOT TO MISS ANY AREAS especially your steps,
benches and walls. '

7. Once remodel is complete and startup done with initial round of chemicals are added, the project
considered complete and customer responsibility to either maintain and clean pool or coordinate with
pool service company to clean and maintain. AABPOOLS IS NOT A POOL SERVICE COMPANY

8. BACKWASHING FILTERS: (an indicator it’s time to back wash, is when your filter pressure GAGE
exceeds 15PSI) a. Cartridge filters must be washed as needed. b. Sand Filters must be backwashed as
needed. c. D.E. (Diatomaceous Earth) filters only need backwashing when all plaster residue is gone

(starting with clean filter) or as needed Keep pump on 24 hrs a day for the first 1 day and another 24hrs
if needed on the 2nd day.

9. Continue procedures for 1 week or until all plaster residue is gone. If residue is not eliminated in
seven days, vacuum to remove as necessary.

10.Plaster does not fully cure for 28 days, pebble based products start curing once water is introduced.



11. if plaster interior. Do not use the heater for ten days, as a blue/green stain on the plaster may result.

12.1t is recommended that the spa/pool not be drained for a minimum of two years following startup.

However, if becomes necessary to do so, we suggest that you consult a pool maintenance specialist for
further advice to safeguard the spa/pool interior.

ENJOY YOUR POOL AND ALWAYS WATCH CHILDREN AROUND WATER



ABOVE & BEYOND

— POOL REMODELING

We at ABOVE & BEYOND POOL REMODELING are pleased to report the
completion of the installation of our Acrylic product, as we express our
appreciation for the opportunity to assist you in your beautification project. Based
upon our several years of experience and the report of many customers, we are
confident that you will enjoy many years of service and enjoyment with your new
coating. To ensure that you remain completely satisfied with our services and the
appearance of our Acrylic product, we provide the following information and
instructions concerning the use and maintenance of your new coating.

BEFORE USE:

This Acrylic product requires a “cure period” to preserve its initial appearance and
longevity, therefore we warn you that you should not disturb the coating in any
way (by use of the area or allowing any water or other contaminants to come in
contact with the coating) for a period of at least 24 hours.

For a period of at least 3 days, we recommend that you allow the coating surface
to remain free of patio furniture or other objects that might be impressed on
the coating surface. Thereafter, please feel free to utilize the resurfaced area
confident that it will provide both resilient and enduring service.




LONG TERM MAINTENANCE TIPS: Although we confidently boast that our Acrylic
product out performs all other applicable coating materials, we allow that some

maintenance may be appropriate and we offer the following instructions and
recommendations:

1. Use a plastic push broom or leaf blower for light duty cleaning.

2. Mix a mild detergent such as lvory, in a bucket of water, which may be applied
directly to the surface and swept with a plastic push broom for easy cleaning.
After cleaning is complete, rinse thoroughly with water.

3. For more stubborn stains, use one-part muriatic acid to three parts water and
repeat steps 1 and 2.

4. The use of black rubber mats or chair/table leg tips are not recommended.

5. For ultimate longevity, we suggest that you have your coating professionally
cleaned and re-sealed every 3-5 years, depending on usage. We would be happy
to provide such services as you may request. 6. You will find that we have supplied
you with a small bottle of color for “touch up” purposes, simply apply with a small
paint brush or toothbrush. Prior to use, be sure to thoroughly mix the color by
stirring. (Not available for Flagstone or custom stone look)

Thank you again for the confidence expressed in allowing ABOVE & BEYOND
POOL REMODELING to assist you with your remodeling/ upgrade plans. If we can
be of any further service, or you should have any questions regarding the work
just completed, please feel free to contact us directly.



DAILY WATER CHEMISTRY AND MAINTENANCE

Balanced water chemistry is as critical during the off-season months as it is in mmmmo:. Water may become aggressive because of rain, snow, and fill water as
with the regular use of acid to control pH. Adjust your pH and: Carbonate Alkalinity! frequently; monitor nm_o_:a hardness and Cyanuric acid monthly.

DAILY WATER CHEMISTRY AFTER 28 DAYS
Maintain the water chemistry using the Langelier Saturation Index (LSI) maintained between 0.0 and + 0. u

@ Calcium hardness = 200 to 400 ppm ® Salt Level = 2500 to 3500 ppm
.. {(Salt h_.;.o..,:.:mzo: ONLY)

epH=721076

® Free Chlorine = 1 10 3 ppm

e Carbonate Alkalinity:=8040120 ppm" . ®Cyanuric.acid = 30 to 50 ppm

up procedure has
romotes leaching,

etching and dis

Deterioration, discoloration and scaling as a result of the premature or improper use of chemicals and use of chemical feeders are the responsibility of
the equipment installer and operator. Feeders other than Oxidation Reduction Potential (ORP) types and pH controllers should not be placed in

operation for a minimum of 28 days after the start up.
Failure to follow the manufacturer and/or mghnmnnn ~§n§oﬂm and to control the LSI may cause deleterious effects, which are not the
result of improper %agﬁ or a man 3 .

These procedures are sound technical practices in the industry and are advisory and non-binding. The National Plasterers Council does not regulate, control, or monitor the acts of its
members or others in terms of conformance fo any of the guidelines, recommendations, or other information.contained in these technical procedures.

LS| CALCULATOR T - e _w ——
d LS| ‘balanced.
d () n Strosive tendencies. i
lated {+)-pc 1g tendencies.

FACTOR | FACTOR | FAGTOR | FACTOR 4_.,“ ” G GRCATEDL 2|
] - - o= . TA factor’ 2.1 Use the
Wl s5=07 | 75=15 32 (0°C)=0.0 ; O i 1 cloassacior

25=1.4 | 100=1.6 | 37(3°C)=0.1_ | 1000=12.19 | ﬂww_m WATER CHEMISTRY Temp factor 8 to the
| 50=17 [150=1.8 | 46(8°C)=0.2 | 2000=12.20 [l &, 4ies Total +12.8 Rl

_ TA 126 Subtract TDS Factor 124 reading.

76=1.9 | 200=1.9 | 58(12°C)=0.3 | 3000=12.35 il cH300 i _
, - , . d . LSl'= +0.7 SCALING

100=2.0 ZANN 60(16°C)=0.4 | 4000=12.41 Hmmwwmﬂ (32" C) Target caloulated 0.0 to +0.3

] 400=2.2 | B6(19°C)=0.5 | 5000=12.44 : .

150=2.2 | 800=2.5 76 (24°C)=0.6 Caution: Research has shown that Cyanuric acid jevefs of 100 ppm {mg/l) and

r - MU *‘

200=2.3 | 1000=2.8 m& 99°C)=0.7 above may cause permianeri deterioration to the pooi surface. Excessively high
| 30025 7 - calcium ;m.d:mmq and Cyanuric acid levels should be diluted. DILUTION IS-THE
n m< _OW COST SOLUTION.
‘ 400=2.6 105 (41°C)=0.9

Total >_xm=:=< 13 0<m=c:n Acid = 0o=mc.mn o_. Om_.uozm"m >_wm===< N>_.5><m >Um_ } Dxm_EQ_F .m.n._ <E5.mm st.u.w gﬂﬂa TO THE nzmsgr ®. NQ N N 2&8:& En&nws. QEEEN ?a Ewﬁ 09.12
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T Refer A Friend

mients Name: Address:

E’cy: State: Zip: J

WE WILL MAIL YOU $100.00 WHEN WE COMPLETE A REMODEL PROJECT.
FRIEND NAME:
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ABOVE & BEYONID

POOL. RENMODELING

1757 E Baseline Rd., Ste 114 Gilbert, Az 85233

Refer A Friend

Clients Name: Address:

City: State: Zip:

WE WILL MAIL YOU $100.00 WHEN WE COMPLETE A REMODEL PROJECT.

FRIEND NAME:
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ABOVE & BEYOND

POOL REMODELING

1757 E Baseline Rd., Ste 114 Gilbert, Az 85233

Refer A Friend

Clients Name: Address:

City: State: Zip:

WE WILL MAIL YOU $100.00 WHEN WE COMPLETE A REMODEL PROJECT.

FRIEND NAME:
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POOL RENMODEILING

1757 E Baseline Rd., Ste 114 Gilbert, Az 85233
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ABOVE & BEYOND

—— POOL REMODELING

Travertine pavers are naturally durable and resistant to water, allowing them to remain an

impressive parts of your home decor for many years. However, outdoor travertine pavers need extra
protection when used near pool areas, especially saltwater pools. Additionally, external sealants are
effective at protecting travertine from weathering over the years.

Common Maintenance - What to Expect in The First Year

Living with travertine you will find is very forgiving, hiding dirt and dust better than most other types of
flooring. You can expect the following: Holes - It may seem that the fill has come out of the stone but, is
usually due to pushing through the surface in high traffic areas where there may have been a void just
beneath the surface, not visible from the front or the back. Do not be concerned; this is quite natural
and easily remedied. A quick trip to your local "big box" store for a small bag of un-sanded grout (as
close a match to the original fill as possible) will fix the problem. Mix a small batch to clay like
consistency (formable in your hand). Fill in void and remove excess with a credit card, leaving the

surface to the same even height. Lastly, dip a finger in some clean water and smooth out the grout. Let
cure overnight.

Common Maintenance:

Through experience we have found the very best method of maintenance is to use a simple dust mop or
vacuum (without beater bar). Clean spills and sticky messes as they happen with a damp cloth. You can
also use a PH neutral cleaner that is specifically designed for natural stone. The FILA Everyday Cleaner,
is a good product for this. Over cleaning by mopping can actually end up leaving more residues
(especially in areas with hard water) than doing nothing at all. Your travertine just like a favorite leather
belt, will age and build up a patina as it becomes used. Travel to any European cathedral and you will

see the results of hundreds of years of use without any mopping with chemicals. That is the real beauty
of natural travertine floor finishes.

= Don’t use general purpose cleaners

» Don’t use products that contain lemon, vinegar, or other acids
» Don’t use scouring powders or creams

« Don’t use ammonia or bleach

= Don't use alkaline cleaners not specifically formulated for natural stone
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